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HOTEL REGULATIONS
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We have established the following regulations in order to ensure you have a
safe and comfortable stay. We kindly ask you to cooperate in complying with
Article 10 of the Terms and Conditions for Accommodation Contract. Failure
to comply with these Regulations will result in our refusing to allow you to stay
at the Hotel or use its facilities, in accordance with Article 7 of the Terms and
Conditions for Accommodation Contract. Please note that we shall not be
liable for any accidents resulting from your failure to comply with these
Regulations.

B Security Precautions H

1. Only registered guests are allowed to stay at the Hotel.

2. Visitors are not permitted to meet with guests in guest rooms without our
approval. Please meet with visitors in the lobby.

3. Please ensure your door is locked when you leave your room during your
stay. (The Hotel' s doors lock automatically when closing.)

4. When someone visits your room, please check the spyhole or use the door
guard before opening the door. Please contact the front desk if the person
appears suspicious.

5. Unaccompanied minors will only be permitted to stay in the Hotel if they
provide a letter of consent from their guardian when checking in. Junior
high school students and younger children are not permitted to stay in the
Hotel alone.

B Fire Prevention Precautions W

1. Please check the evacuation route displayed on the inside of each guest
room door and the emergency exits on each floor immediately upon arrival.

2. Smoking is prohibited in all guest rooms. Please smoke in the designated
smoking areas in the Hotel.

3. Please do not do anything in your guest room that may cause a fire. Please
do not bring any fire or irons, etc. into the Hotel for heating or cooking
purposes. Please note that if we discover that you have been smoking
(including vaping) or have brought cigarette butts into non-smoking guest
rooms, we will charge you the actual cost of cleaning and repairing
bedding, curtains, and wallpaper, etc.

4. To prevent malfunction and maintain safety, please do not touch fire
extinguishers or other equipment installed in the Hotel.

B Valuables and Deposited ltems B

1. Safes have been installed in all guest rooms and safe deposit boxes are
also located in the lobby and in front of the public bath. We recommend
that you keep your valuables and cash in the safe provided. You are
responsible for checking the lock and ensuring your valuables are safe
when using the safe. Please note that we accept no liability whatsoever for
any loss or theft that occurs during use.

2. Valuables that cannot be stored in guest room safes can be left at the front
desk. Please note that we cannot compensate you for any loss, damage,
or theft of cash or valuables that are not deposited with us.

3. As a general rule, we do not accept deposit of items that are perishable or
easily damaged, or any of the following items:

(1) Works of art, antiques, and other items of unknown value

(2) Devices with information recording functions, such as PCs and mobile
phones

(3) ltems containing personal information, such as customer lists

4. We handle items that are left behind and lost property in accordance with
laws and regulations. We will keep items deposited with us for up to three

months, after which they will be treated as unwanted items.
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B Payment B

1.Charges should be paid in currency or using Hotel approved
accommodation vouchers, credit cards or QR codes. Please note that we
do not accept payment by traveler’ s checks or personal checks and we
cannot exchange money.

2. Please pay your bill whenever you are presented with a bill by the front
desk during your stay.

3. We prepare receipts on a per-reservation basis. Please inform the front
desk as soon as possible if you wish to pay on a per-room or an individual
basis.

4. Please notify the front desk in advance if you wish to change the number
of nights you plan to stay. When extending your stay, you should pay the
charges incurred up to that point and the charges for the additional nights
you plan to stay at the Hotel.

5. We do not accept cash advances of any kind.

6. We will charge you the actual cost of repairing or purchasing Hotel facilities,
furniture, fixtures, or other items that you deface, damage, or lose.

B Prohibited Conduct W

1. The following items, which may cause a nuisance to other guests, must

NOT be brought into the Hotel.

(1) Dogs, cats, birds, and other animals and pets in general (this does not
apply to guide dogs for the blind, service dogs, and guide dogs for the
deaf)

(2) Explosives, volatile oils, and other items that are in danger of igniting
or catching fire

(3) ltems that emit foul or strong odors or that may be poisonous

(4) Luggage or items in excess of reasonable quantities

(5) Guns, swords, and drugs you are not authorized to possess by law

(6) Other items that we deem will cause a nuisance to other guests

Do not use your guest room for any purpose other than accommodation.

. Requests regarding the Hotel’ s facilities and items:

(1) Do not use facilities or items for any purpose other than their intended
purpose.

(2) Do not take facilities or items out of the Hotel.

(3) Do not modify facilities or items or move them from their designated
locations.

4. Do not use the guest rooms or lobby for business purposes without our
permission.

5. Do not distribute advertising materials or sell goods or services in the Hotel
or on our premises without our permission.

6. Do not gamble or engage in acts that disturb public morals or safety in the
Hotel, or engage in any other acts that may cause inconvenience or
discomfort to other guests.

7. Do not order or bring in food or beverages, etc. from outside the Hotel.

8. We may take legal action if photographs or videos taken in the Hotel are
published for business purposes without our permission.

9. Do not leave personal belongings in corridors or in the lobby. Do not display
any items in windows that detract from the appearance of the Hotel.

10. Do not enter the Hotel' s employee-only areas, emergency stairs,
rooftops, machinery rooms, or other facilities not intended for guests,
except in emergencies or other unavoidable circumstances.

11. In accordance with the Act on Prevention of Unjust Acts by Organized
Crime Group Members (enacted: March 1, 1992), we do not permit
designated organized crime groups, anti-social groups, groups engaged
in violent or extremist activities, or members of such groups to use the
Hotel. (If we discover such fact after you make a reservation or during
your stay, you will not be allowed to use the Hotel from that pointin time.)

12. You will be asked to leave the Hotel immediately if you are found to be
engaging in violence, extortion, threats, intimidating and unreasonable
demands, coerced visits, or any similar acts. The same applies if you
have engaged in similar activities in the past.

13. You will be asked to leave the Hotel immediately if we deem that you are
endangering your own safety due to a mental or physical weakness, an
identity crisis as a result of drug use, etc., or are likely to endanger or
instill a sense of fear in other guests.
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